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Foreword

The 19th Asian Games will be held in Hangzhou, China, from 23 September 

to 8 October 2023. In the lead up to and during the Games, the city, as always 

is ready to welcome its friends from across Asia with open arms, warmth and 

enthusiasm.

Striving to host a “Green, Smart, Economical, and Ethical” Asian Games, 

Hangzhou will welcome elite athletes from across Asia and provide them with a 

platform to showcase their passion and the beauty of sports. Together we will 

jointly advance the sports movement in Asia, and promote the sports and cultural 

exchanges between various countries and regions in the continent.

We are committed to providing high-quality services in the Asian Games 

Village and all competition and training venues, in a bid to help athletes deliver 

their best performance in the arena. To this end, the Team Leaders Guide will 

introduce Squash at the 19th Asian Games in terms of competition-related 

information and procedures, training, and relevant services, in Chinese and 

English.

We hope this Guide will help you prepare your Games-time plans and pave 

the way for us to jointly present Asia and the wider world a spectacular and 

successful Asian Games.

About the Team Leaders Guide

Published in August 2023, the Team Leaders Guides series provide the 

sports-related information of the 19th Asian Games, in order to help athletes plan 

ahead and prepare for the Games.

All information, competition schedules and plans are accurate and correct by 

the time this Guide is published. Please stay up to date with any updates before 

the Games.
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1. Sport Information

1.1 Squash Competition

1.1.1 Competition Date

The Squash competition of the 19th Asian Games will take place from 26 

September to 5 October 2023.

1.1.2 Competition Venue

The Squash competition of the 19th Asian Games will be held at Hangzhou 

Olympic Sports Centre Squash Court. There are eight (8) FOPs inside the venue, 

including four (4) FOPs for Singles, three (3) FOPs for Doubles, and one (1) for 

the Final. Each FOP for Singles/Final is 9,750 millimetres long, 6,400 millimetres 

wide, and 5,640 millimetres high, while each FOP for Doubles is 9,750 millimetres 

long, 8,420 millimetres wide, and 5,640 millimetres high. The seating capacity of 

the Final FOP reaches 543 and that of the sum of the other FOPs is 454. The 

competition venue is 4.2 kilometres away from the Asian Games Village.

1.1.3 Number and Name of Events

The Squash competition of the 19th Asian Games consists of five (5) events, 

including two (2) men' s events, two (2) women' s events and one (1) mixed 

event. Specifically:

Men (2): Singles, Team

Women (2): Singles, Team

Mixed (1): Doubles

Singles: Each participating NOC may enter a maximum of two (2) male and 

two (2) female athletes.

Mixed Doubles: Each participating NOC may enter a maximum of two (2) 

pairs of athletes.

Team: Each participating NOC may enter a maximum of one (1) men' s 

team and one (1) women' s team. Three (3) or four (4) players can be entered 

for the Team event.

Total: Each participating NOC may enter a maximum of four (4) male and 

four (4) female athletes in Squash.

Each athlete can only compete in Singles or Mixed Doubles, and Team. In 

other words, each athlete may be entered for Singles and Team events or Mixed 

Doubles and Team events.

Any NOC that withdraws its athletes after the submission of the final entries 

by name or at the draw phase will be faced with disciplinary action by the OCA 

Executive Board.

1.2 Key Dates/Deadlines

1st or 2nd week of September 2023 Public Draw

16 September 2023 Athletes Village officially opens

23 September 2023 Squash training

23 September 2023 the 19th Asian Games Opening Ceremony

26 September 2023 Squash competition starts

5 October 2023 Squash competition ends

8 October 2023 the 19th Asian Games Closing Ceremony

11 October 2023 Athletes Village closes
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1.3 Competition Schedule

Date Session Time Event Phase Venue

26 

September 

2023

(Tuesday) 

SQU01
10:00–

12:00

Men's/

Women's 

Team

1st Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU02
12:30–

14:30

Men's 

Team

1st Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU03
16:30–

18:30

Men's/

Women's 

Team

2nd Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU04
19:00–

21:00

Men's 

Team

2nd Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

27 

September 

2023

(Wednesday) 

SQU05
10:00–

12:00

Men's/

Women's 

Team

3rd Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU06
12:30–

14:30

Men's 

Team

3rd Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU07
16:30–

18:30

Men's/

Women's 

Team

4th Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

SQU08
19:00–

21:00

Men's 

Team

4th Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

28 

September 

2023

(Thursday)  

SQU09
12:30–

14:30

Women's 

Team

5th Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4

SQU10
16:00–

18:00

Men's 

Team

5th Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4

SQU11
18:30–

20:30

Men's 

Team

5th Round,Team 

Pool Match
C1 (Show Court)/C2

29 

September 

2023

(Friday) 

SQU12
11:00–

13:00

Women's 

Team
Semi-final C1 (Show Court)

SQU13
13:30–

15:30

Women's 

Team
Semi-final C1 (Show Court)

SQU14
16:00–

18:00

Men's 

Team
Semi-final C1 (Show Court)

SQU15
18:30–

20:30

Men's 

Team
Semi-final C1 (Show Court)

Date Session Time Event Phase Venue

30 

September 

2023

(Saturday)

SQU16
13:00–

15:00

Women's 

Team
Final C1 (Show Court)

SQU17
15:30–

17:30

Men's 

Team
Final C1 (Show Court)

--
17:45 

–18:45
Victory Ceremony

1 October 

2023

(Sunday)

SQU18 11:00-11:45
Mixed 

Doubles

1st Round,Team 

Pool Match
C6/C7(Show Court)

11:45-12:30
Mixed 

Doubles

1st Round,Team 

Pool Match
C6/C7(Show Court)

12:30-13:15
Mixed 

Doubles

1st Round,Team 

Pool Match
C6/C7(Show Court)

SQU19 16:00-16:45
Mixed 

Doubles

2nd Round,Team 

Pool Match
C6/C7(Show Court)

16:45-17:30
Mixed 

Doubles

2nd Round,Team 

Pool Match
C6/C7(Show Court)

17:30-18:15
Mixed 

Doubles

2nd Round,Team 

Pool Match
C6/C7(Show Court)

SQU20 15:00-16:00
Men's 

Singles

1st Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

16:00-17:00
Men's 

Singles

1st Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4/C5

17:00-18:00
Women's 

Singles

1st Round,Team 

Pool Match

C1 (Show Court)/C2/

C3/C4
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Date Session Time Event Phase Venue

2 October 

2023

(Monday)

SQU21 11:00-11:45
Mixed 

Doubles

3rd Round,Team 

Pool Match
C6/C7(Show Court)

11:45-12:30
Mixed 

Doubles

3rd Round,Team 

Pool Match
C6/C7(Show Court)

12:30-13:15
Mixed 

Doubles

3rd Round,Team 

Pool Match
C6/C7(Show Court)

SQU22 16:00-16:45
Mixed 

Doubles

4th Round,Team 

Pool Match
C6/C7(Show Court)

16:45-17:30
Mixed 

Doubles

4th Round,Team 

Pool Match
C6/C7(Show Court)

17:30-18:15
Mixed 

Doubles

4th Round,Team 

Pool Match
C6/C7(Show Court)

SQU23 15:00-16:00

Men's/

Women's 

Singles

Round of 16
C1 (Show Court)/C2/

C3/C4

16:00-17:00

Men's/

Women's 

Singles

Round of 16
C1 (Show Court)/C2/

C3/C4

17:00-18:00

Men's/

Women's 

Singles

Round of 16
C1 (Show Court)/C2/

C3/C4

18:00-19:00

Men's/

Women's 

Singles

Round of 16
C1 (Show Court)/C2/

C3/C4

Date Session Time Event Phase Venue

3 October 

2023

(Tuesday)

SQU24 11:00-11:45
Mixed 

Doubles

5th Round,Team 

Pool Match

C6/C7(Show Court)/

C8

11:45-12:30
Mixed 

Doubles

5th Round,Team 

Pool Match

C6/C7(Show Court)/

C8

12:30-13:15
Mixed 

Doubles

5th Round,Team 

Pool Match
C6/C7(Show Court)

SQU25 17:00-18:00
Mixed 

Doubles
Quarter-final C6/C7(Show Court)

18:00-19:00
Mixed 

Doubles
Quarter-final C6/C7(Show Court)

SQU26 16:00-17:00

Men's/

Women's 

Singles

Quarter-final C1 (Show Court)/C2

17:00-18:00

Men's/

Women's 

Singles

Quarter-final C1 (Show Court)/C2

18:00-19:00

Men's/

Women's 

Singles

Quarter-final C1 (Show Court)/C2

19:00-20:00

Men's/

Women's 

Singles

Quarter-final C1 (Show Court)/C2

4 October 

2023

(Wednesday)

SQU27 12:00-13:00
Mixed 

Doubles
Semi-final C7(Show Court)

13:00-14:00
Mixed 

Doubles
Semi-final C7(Show Court)

SQU28 15:00-16:00
Women's 

Singles
Semi-final C1 (Show Court)

16:00-17:00
Women's 

Singles
Semi-final C1 (Show Court)

SQU29 17:00-18:00
 Men's 

Singles
Semi-final C1 (Show Court)

18:00-19:00
 Men's 

Singles
Semi-final C1 (Show Court)
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Date Session Time Event Phase Venue

5 October 

2023

(Thursday)

SQU30 14:00-15:00
Mixed 

Doubles
Final

SQU31 16:00-17:00
Women' s 

Singles
Final

SQ32 17:00-18:00
Men' s 

Singles
Final

-- 18:15-19:20
Mixed Doubles & Singles 

Victory Ceremonies

Note: The above match schedule is based on 12 men's and 10 women's for 

Team Events, 26 men & 20 women for Singles Events, and 18 pairs for Mixed 

Doubles Team Events

1.4 Competition Rules

The Squash competition of the 19th Asian Games will be held as per the 

latest World Squash Federation (WSF) Singles Rules (for Singles and Team), 

WSF Doubles Rules (for Mixed Doubles) and the Asian Squash Federation (ASF) 

Championship Regulations.

Detailed information is available on the website of WSF: www.worldsquash.

org and that of ASF: www.asiansquash.org.

In case of any disagreement in the interpretation of the WSF Singles Rules 

(for Singles and Team), WSF Doubles Rules (for Mixed Doubles) and the ASF 

Championship Regulations, the English version shall prevail. Any unforeseen 

circumstances not covered by the regulations and rules shall be resolved as 

follows:

●  Technical issues: Resolved in accordance with the WSF Singles Rules, 

WSF Doubles Rules and ASF Championship Regulations;

●  General issues: Resolved in accordance with the OCA Constitution and 

Rules.

1.5. Competition Format

1.5.1 Singles and Team Events

A match is the best of five (5) games. Each game is played to 11 points, 

except that if the score reaches 10-all, the game continues until one (1) player 

leads by two (2) points.

1.5.2 Mixed Doubles

A match is the best of three (3) games. Each game is played to 11 points, 

even when the score reaches 10-all. The side that wins 11 scores first wins the 

game.

The following is the formal manner for reporting results:

1.When a match is completed normally:

Smith beat Jones by three to one: 11-5, 11-7, 6-11, 11-9.

2.When a match ends ahead of schedule:

Jones withdrew the match due to injury (abbreviation: RET). Smith beat 

Jones: 3-11, 11-7, 6-6 RET.

Jones was disqualified (abbreviation: DSQ). Smith beat Jones: 3-11, 11-7, 

6-4 DSQ.

3.When a match cannot take place (due to withdrawal, absence or late 

arrival).

Smith beat Jones, W/O.

4.When the first two (2) ties of team events are sufficient to deliver the 

results, the third one would be regarded as a dead match (Please refer to P11, 

ASF Championship Regulations).

Smith v Jones, MW.
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The following is the formal manner for penalties:

1.5.3 Singles and Team Events

https://www.worldsquash.org/wp-content/uploads/2021/12/201127_Rules-

of-Singles-Squash-2020-V2.pdf, Appendix 2 Officials'  Calls on Page 13 & 14

1.5.4 Mixed Doubles

https://www.worldsquash.org/wp-content/uploads/2022/03/2022-

International-Doubles-Squash-Rules-V2.pdf, Appendix 2 Officials'  Calls on Page 

16 & 17

In the three (3) Ties of team events, the Referee would normally penalise 

only the player who broke the rules. Such a penalty may not impact the rest 

players in the team.

1.6 Protests and Appeals

Protests and appeals shall be handled as per the latest ASF Championship 

Regulations. All appeals of a technical nature will be the responsibilities of the 

ASF.

Any athlete/NOC may appeal to the Court of Arbitration for Sport (CAS), in 

the event that the athlete/NOC believes that there has been a violation of the 

WSF Singles Rules, WSF Doubles Rules, ASF Championship Regulations or the 

OCA Constitution, as long as the appeal is not related to reversing the decision of 

the referee or the result.

1.7 Late Athlete Replacement Policy

The deadline for the Entry by Name of the 19th Asian Games is 15 July 

2023. The received list of participating athletes will be officially finalised once 

they are confirmed to be consistent with originals at the DRM scheduled to be 

held from 9 to 22 September 2023.

However, under exceptional circumstances (e.g., due to injury or other 

medical emergencies) and on a case-by-case basis, the OCA and relevant IF/

AF may allow the permanent replacement of an athlete by others after consulting 

with appropriate medical specialists. The replacement of the athlete after 15 July 

2023 is possible providing that:

A) The replacement athlete is entitled and eligible to take part in the 19th  

Asian Games in accordance with the OCA Constitution and Rules.

B) The appropriate NOC had applied for accreditation for the replacement 

athlete prior to the accreditation application deadline on 20 May 2023.

C) No doping control issues are pending concerning the replacement athlete.

In addition, making athlete replacements is possible from the end of DRM to 

one day prior to the Technical Meeting of Squash (24 September 2023), but the 

following procedures must be followed to gain approval:

A) The relevant NOC must duly complete the Late Replacement of Athletes 

Form (see Appendix 3) for the athlete being replaced and the replacement 

athlete.

B) The 19th Asian Games Identity and Accreditation Card (HAGIAC) of the 

replaced athlete must be withdrawn and handed over either to the Accreditation 

Centre (MAC) or to Venue Accreditation Office (VAO).



  21 20 

C) An Entry by Name Form must be duly completed by the relevant NOC for 

the replacement athlete.

NOCs are required to submit all requests for athlete replacement and 

relevant materials to HAGOC Sport Entries Centre to complete all necessary 

formalities. The Sport Entries Centre will forward all received copies of relevant 

documents to the Accreditation Centre and the OCA Sports Committee.

These policies may be adjusted or revised by the OCA under exceptional 

circumstances.

1.8 Clothing and Equipment

Clothing worn and equipment used by athletes and other relevant 

participants in competition must comply with the rules and regulations of the OCA 

and the ASF. Neither athletes nor technical officials will be permitted to attach 

any form of commercial advertising to their competition uniforms without prior 

approval of the OCA and HAGOC.

1.9 Article 70 of The OCA Constitution & Rules

●  The Executive Board (EB) determines the principles and conditions under 

which any form of advertising or other publicity may be authorised;

●  No form of advertising or other publicity shall be allowed in and above the 

stadium, venues and other competition areas which are considered as part 

of the OCA GAMES sites, other than that of the Games commercial affiliates. 

Commercial installations and advertising signs shall not be allowed in the 

stadium, venues or other OCA GAMES sites;

●  No kind of demonstration or commercial, political, religious or racial 

propaganda is permitted in the Asian Games official sites, venues, host city and 

other areas.

No form of publicity or propaganda, commercial or otherwise, may appear 

on persons, sportswear, accessories or, more generally, on any article of clothing 

or equipment whatsoever worn or used by the athletes or other participants in 

the OCA GAMES, except for identification of the manufacturer of the article or 

equipment concerned, provided that such identification shall not be marked 

conspicuously for advertising purposes. The provisions of the OCA Commercial 

Guidelines apply.
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2. Competition Procedures

2.1 Pre-competition Procedures

2.1.1 Draw

Date: 1st or 2nd week of September 2023

Time: To be confirmed

Venue: Hong Kong, China (conducted by Asian Squash Federation)

The public draw will be conducted by the ASF officials in person or through 

livestreaming in accordance with the ASF Championship Regulations. 

2.1.2 Technical Meeting

The first Technical Meeting will be held at 14:00 on 24 September 2023. The 

location is at Hangzhou Olympic Sports Centre Squash Court Competition Room.

The second Technical Meeting will be held at 09:00 on 30 September 2023. The 

location is at Hangzhou Olympic Sports Centre Squash Court Competition Room.

The Technical Meetings will be hosted by the Technical Delegate and the 

competition management team, and conducted in accordance with the ASF 

Championship Regulations. Each delegation may send a maximum of two (2) 

delegates (Team Manager and/or coach) to the Technical Meetings.

2.2 Competition Procedures

2.2.1 Access to the FOP

Only Squash players who will compete in the relevant event will be allowed 

in the FOP during the competition.

2.2.2 Warm-up

Upon arrival at the venue, athletes may first go to the athletes lounge before 

heading for the warm-up court in the order of their scheduled competition times.

2.2.3 Roll Call

Athletes must arrive at the Call Area of the competition venue 15 minutes 

before the competition starts. The clothing worn by athletes must comply with 

relevant rules and regulations.

2.3 Post-competition Procedures

2.3.1 Leave the FOP

Athletes will be guided by the onsite staff to the exit.

2.3.2 Results

Upon the conclusion of each competition, the results will be delivered to the 

Sport Information Desk (SID) and released on the Games INFO System.

Official website: https://www.hangzhou2022.cn/En/

2.3.3 Results Book and USB Flash Drive

After the 19th Asian Games, HAGOC will send all NOCs the Results Books 

of all sports/disciplines contested at the Games and provide a USB flash drive.

2.3.4 Victory Ceremonies

Each medal event will hold a victory ceremony at the venue where the 

final competition is held. At the victory ceremony, medals and flower bouquets 

will be presented to the top three (3) athletes or teams (including ties). In each 
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team event, gold, silver and bronze medals will be awarded to each of the team 

members in the top three teams, respectively. Both losers of semi-finals in the 

Singles, Mixed Doubles and Team events will be ranked third receiving bronze 

medals. Victory flags will be raised, and the anthem of the NOC delegation that 

wins the gold medal will be played at the same time. The victory ceremony will be 

conducted in both English and Chinese. At the victory ceremony, the participating 

athletes and teams must wear their NOC' s official award-winning uniforms. 

Athletes or teams are not allowed to bring personal items such as flags, banners, 

or mobile phones, and their HAGIACs must be kept out of sight.

After the victory ceremony, the top three (3) athletes or teams (including ties) 

will be awarded medal boxes, which will be sent to the athletes lounge, and the top

 eight (8) athletes or top four (4) teams (Men's Team and Women' s Team Event) 

will be awarded victory diplomas, which will be collected by their team leaders.

2.3.5 Doping Control

The anti-doping programme of the Hangzhou Asian Games 

HAGOC is committed to clean sport, protecting athletes' health and 

promoting fair play. Under the guidance of China Anti-Doping Agency (CHINADA) 

authorised by the OCA, HAGOC will ensure that the anti-doping programme of 

the 19th Asian Games complies with the World Anti-Doping Code. During the 

Games time, the OCA, as the Testing Authority (TA) and Results Management 

Authority (RMA), will coordinate and guide the anti-doping programme. 

The International Testing Agency (ITA) will manage part of the anti-doping 

programme with the authorisation from the OCA. CHINADA will serve as the 

Sample Collection Authority (SCA), and the Beijing Anti-Doping Laboratory will be 

responsible for the sample analysis.

will:

●  Come into force in accordance with the World Anti-Doping Code 

(hereinafter as “the Code”), the OCA Anti-Doping Rules (hereinafter as “the 

Rules”) and The 19th Asian Games Hangzhou 2022 Doping Control Guide 

(hereinafter as “the Guide” in this section). The Rules approved by the OCA 

outlines Adverse Analytical Findings and other anti-doping rule violations and 

corresponding management procedures. The Rules also requires athletes to 

abide by the 2023 Prohibited List published by the World Anti-Doping Agency 

(WADA).

●  Provide detailed information in the Guide, which was provided to all 

participating NOCs in late March.

●  Share intelligence with the OCA Medical Committee, the ITA, IFs, 

National Anti-Doping Organisations (NADOs), Regional Anti-Doping Organisations 

(RADOs) and other law enforcement agencies.

●  Conduct in-competition and out-of-competition testing anytime and 

anywhere, without advance notification, from the opening of the Athletes Village 

on 16 September 2023 to the Closing Ceremony of the Games on 8 October 

2023. In-competition refers to “the period from 23:59 on the day before a 

competition in which the athlete is scheduled to participate to the end of the 

sample collection process related to the competition”, and out-of-competition 

refers to “any period that is not in-competition”, as stipulated in the Code, the 

International Standard for Testing and Investigations and the Rules;

●  Require any athlete who is eligible to compete in the 19th Asian Games 

to undergo doping control tests during the Games. An athlete may be subject 

to such tests more than once. Athletes'  urine and/or blood samples will be 

collected in the 19th Asian Games based on the Testing Distribution Plan.

●  Conduct doping control tests anywhere including but not limited to: 

Doping Control Stations in the Athletes Village (athletes sub-villages), competition 

venues, training venues, or other athletes'  accommodations.
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●  Recruit highly skilled Doping Control Officers (DCOs) with good language 

and communication skills from China and other countries and regions in Asia to 

conduct sample collection.

●  Recruit professional volunteers as doping control chaperones to perform 

athletes notification.

●  Deliver the samples to Beijing Anti-Doping Laboratory that is accredited 

by WADA, where the samples will be analysed in accordance with WADA 

standards.

Note: Upon request by the International Testing Agency (ITA), athletes who 

set a new world and/or Asian record will be required to receive doping control 

tests from DCOs.

To ratify a national record, an NOC may require the athlete who sets the 

record to receive doping control tests. The costs for such tests shall be borne 

by the concerned athletes or their NOCs. For details about the application and 

payment process, please refer to The 19th Asian Games Hangzhou Doping 

Control Guide.

2.3.6 Mixed Zone

Athletes must pass through the mixed zone at the end of a competition, so 

that they can be interviewed by accredited media as soon as possible after the 

competition ends. Although athletes must pass through the mixed zone after a 

competition, they are not obliged to comply with any request to be interviewed.

After a Victory Ceremony, athletes and teams who have won medals 

must pass through the mixed zone and allow themselves to be interviewed by 

accredited media (if necessary).

2.3.7 Press Conference

After the final of each event, a post-competition press conference will be 

arranged. The frequency and participants will be determined based on the special 

needs of each sport/discipline. Each AF' s media officer is required to reach an 

agreement with the Venue Press Operations Director of the concerning sport/

discipline/event in advance on the process and form of the press conference.

At the press conference, professional interpretation between English, 

Chinese and the participating athlete' s mother tongue will be provided remotely 

by the organiser, if the athlete speaks Arabic, Japanese, Korean or Russian. In 

case a participating athlete' s native language is not covered by the interpretation 

service, the Press Attaché(s) of the relevant NOC shall be responsible for 

translating the athlete' s speeches into English.

After entering the press operations zone, press conference participants 

will be guided by the staff at the press conference hall or volunteers. AFs and 

competition operations team of the venue will provide necessary support and 

assistance, to ensure that participants will attend the press conference on time.
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3. Training Venue

3.1 Training Venue
The Hangzhou Olympic Sports Centre Squash Court is used as both the 

training venue and the competition venue for Squash. It will be open for training 

from 23 September to 5 October 2023.

All training facilities at the venue comply with the requirements of the OCA 

and WSF/ASF, and are of the same standards as those used in competition.

3.2 Training Rules
The 19th Asian Games squash training sessions will be made by advance 

booking for the pre-competition days from September 23rd to 25th and allocated 

by the Technical Delegate for the competition days from September 26th to 

October 5th.

3.2.1 

The opening time of the pre-competition training venue is from 09:00 to 

12:00 on September 23, 2023 and 09:00 to 21:00 on September 24 & 25, 2023 

respectively. The training time and appointment method will be announced by the 

Technical Delegate in advance.

3.2.2

The opening time of the training venue is from September 26 to October 

5,2023, the opening time is 8:30 to 20:30 every day. Except for the officially 

allocated training session, each NOC can reserve the spare session for training, 

and the training time and appointment method will be announced at the first 

technical meeting on September 24.

3.2.3 

Teams shall make an appointment with Technical Delegate at least 1 day 

(before 17:00) in advance.

3.2.4 

Appointment is made on a first come, first served basis. In principle, the 

quota is evenly distributed.

3.3 Training Schedule 

Pre-competition Days

September 23, 0900 – 1200, C1, 2, 3, 4, 5 (Singles Court) & C6, 7, 8 

(Doubles Court)

September 24 - 25, 0900 – 2100, C1, 2, 3, 4, 5 (Singles Court) & C6, 7, 8 

(Doubles Court)

Competition Days

September 26 – October 5, 0830 – 2030, C1, 2, 3, 4, 5 (Singles Court) 

& C6, 7, 8 (Doubles Court), exclusion of the competition schedule stated in 

Appendix 1.



  35 34 

Transport

4



  37 36 

4. Transport

For details, see The 19th Asian Games Transport Guide released by the 

transport services team of HAGOC in August 2023.

4.1 Transport Services within the Athletes Village

4.1.1 Service Period

The services will be available from 16 September to 11 October 2023 

(opening period of the Asian Games Village).

4.1.2 Service Description

Athletes and team officials will be provided with internal shuttle services 

covering major facilities in the Athletes Village from 05:00 to 01:00 the next day.

4.2 Transport Services for Competitions
Round-trip services will be provided to transport athletes and team officials from the 

Athletes Village (athletes sub-villages) to their competition venues. In principle, the services 

will be available from three (3) hours before the competition starts to three (3) hours after it 

ends. Actual service hours may be further adjusted, to ensure they are compatible 

with the competition schedule, and meet other competition-related requirements.

Athletes and team officials participating in non-team events will be entitled 

to round-trip shuttle services between the Athletes Village (athletes sub-villages) 

and the competition venues.

4.3 Transport Services for Training
Athletes and team officials will be provided with round-trip transport services 

from the Athletes Village (athletes sub-villages) to their training venues.

4.4 Transport Services for Spectating Athletes and Team Officials
Same sport/discipline Games-spectating athletes and team officials are 

entitled to transport services that are provided for athletes and team officials 

participating in competitions/training sessions. However, priority will always be given 

to the athletes and team officials taking part in competition/training on the day.

Different sport/discipline Games-spectating athletes and team officials may 

go to the competition venues through free public transport or other means.

Athletes and team officials intending to spectate competitions in another 

competition zone may first enjoy shuttle services between competition 

zones to travel to the corresponding Athletes Village (athletes sub-villages) in 

Ningbo,Tonglu, Chun' an and Hangzhou, while the traveling between Wenzhou, 

Jinhua and Hangzhou need to first take the high-speed train, and then go to 

the corresponding competition venues using local shuttle services for Games-

spectating athletes and team officials.

4.5 Transport Services for the Opening and Closing Ceremonies

4.5.1 Service Period

The services will be available on 23 September 2023 (Opening Ceremony) 

and 8 October 2023 (Closing Ceremony).

4.5.2 Service Description

Athletes and team officials will be provided with round-trip transport services 

between the Athletes Village and the Opening/Closing Ceremony venue.
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5. General Information

5.1 Arrivals and Departures (A&D)

5.1.1 Entry with Passports and HAGIACs

Non-Chinese nationals will be allowed multiple entries into/exits from 

the Chinese mainland between 00:00 on 24 August 2023 and 24:00 on 23 

October 2023 (Beijing time) upon presentation of their valid passports (or other 

international travel documents) and HAGIACs (including electronic identity and 

accreditation cards or “E-HAGIACS”) issued by HAGOC.

5.1.2 A&D Information

HAGOC will collect and update the A&D information of NOCs through the 

Arrivals and Departures System (ADS). NOCs are expected to log in to the 

System between 22 July and 22 August 2023 as early as possible and enter 

detailed A&D information. Any incomplete A&D information may impact on the 

arrangements for A&D services and A&D experience. Any delay in the provision 

of A&D information may result in NOCs not being able to access adequate A&D 

services. In this case, the NOC may need to arrange their A&D by themselves.

NOCs can update their A&D information in the ADS no later than 48 hours 

prior to their departure for China. After arrival, NOC delegation members may 

also have their A&D information updated at the Arrivals & Departures Desk of the 

NOC Services Centre in the Athletes Village (athletes sub-villages).

5.1.3 A&D Services Period

9 September-11 October 2023

5.1.4 A&D Services

See the following table for the official port of entry/exit and recommended 

ports of entry/exit.

Airport A&D Services

Official port of 
entry/exit

Hangzhou International Airport 
(HGH)

Asian Games Channel

Arrivals & Departures Desk

HAGIAC validation

Luggage inquiry

Travel between the airport and 
accommodation

Transport of luggage and sports 
equipment to venues

Procedural guide

Recommended 
ports of entry/

exit

Shanghai Pudong International 
Airport (PVG)

Arrivals & Departures Desk

Transfer assistance

Shuttle service from/to Shanghai 
Hongqiao Railway Station

Beijing Capital International 
Airport (PEK)

Transfer assistance
Guangzhou Baiyun International 

Airport (CAN)

Urumqi Diwopu International 
Airport (URC)

If A&D client groups arrive at or depart directly from Ningbo Lishe International 

Airport, Wenzhou Longwan International Airport, or Yiwu Airport, the local teams will 

provide them with A&D services and transport services.

HAGOC will provide a variety of Games services at Hangzhoudong Railway 

Station, including Pre-valid HAGIAC validation, procedural guide, and transport 

services between official accommodation sites and Hangzhoudong Railway 

Station.
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HAGIAC sample

5.2 Accreditation

As an official identity document, 19th Asian Games Identity and Accreditation 

Card (HAGIAC), issued by HAGOC with the authorisation of the OCA, certifies 

the holder' s eligibility to take part in the Games. After HAGIACs being validated, 

holders may access Games venues and zones to perform their duties or 

participate in activities, and enjoy necessary access entitlements. Non-Chinese 

nationals will be allowed multiple entries into/exits from the Chinese mainland 

between 00:00 on 24 August 2023 and 24:00 on 23 October 2023 (Beijing 

time) upon presentation of their valid passports (or other international travel 

documents) and HAGIACs issued by HAGOC. To enter the Chinese mainland, 

HAGIAC holders should make sure that the information contained in their valid 

passports or other international travel documents is consistent with that provided 

in their accreditation applications. It is recommended that all non-Chinese NOC 

delegation members should hold a valid passport or other international travel 

documents with an expiry date no earlier than 31 December 2023. A Pre-valid 

HAGIAC could not be validated if its holder' s information in the Accreditation 

System is inconsistent with that on his or her valid identity document. In this case, 

the card holder shall report it to his or her NOC, re-submit his or her accreditation 

information and obtain a new Pre-valid HAGIAC in accordance with accreditation 

policies and procedures. The card holder shall take responsibilities arising 

therefrom.
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5.2.1 Accreditation Categories and Access Entitlements

With HAGIACs, holders may access Games venues and zones to perform 

their duties or participate in activities, and enjoy necessary access entitlements. 

See the table below for access and entitlements of participants accredited under 

different categories.

Accreditation category table

Category Sub-category 1 Function Venue Access
Zone and

Seating Access

Transport

Entitlement

Dining Privileges

in the Athletes

Dining Hall

B NOC Chef de Mission

∞

ALL

HQ

MPC

IBC

AV

BLUE

2

4

5

6

VIP Seating

R

T1

C NOC

Deputy Chef

de Mission

∞

ALL

HQ

MPC

IBC

AV

BLUE

2

4

5

6

VIP Seating

R

T3

NOC Attaché

∞

ALL

HQ

MPC

IBC

AV

BLUE

2

4

5

VIP Seating

R

TA

F F Athlete

Own-sport 

competition

and training 

venue(s) only

AV

BLUE

2

Sport Seating

R

TA

Category Sub-category 1 Function Venue Access
Zone and

Seating Access

Transport

Entitlement

Dining Privileges

in the Athletes

Dining Hall

F

FO

Team Official

Own-sport 

competition

and training 

venue(s) only

AV

BLUE

2

Sport Seating

R

TA

NOC HQ Official

(20% of team officials 

can be accredited as 

NOC HQ Officials.)

∞

AV

Medical Personnel
∞

AV

BLUE

2

Sport Seating

R

NOC Press Attach

(two NOC Press 

Attach s only for 

each delegation)

∞

MPC

IBC

AV

BLUE

2

4

5

Sport Seating

R

FX ATO

Own-sport 

competition and 

training venue(s) 

only

AV

BLUE

2

Sport Seating

R

TA (when access

approved and

payment made)

P

Personal Coach
Own-sport training 

venue(s) and 

competition venue(s) 

during the training 

period only

No reserved 

seating available
TP

Training Partner

5.2.2 Access Code

The venue access code on the front of HAGIAC shows the access to 

competition venues and/or non-competition venues granted to the holder. The 

description of the access code can be found on the back of the card.



  47 46 

Accreditation zones are Games venues and zones that HAGIAC holders 

have access to and where they perform their duties or participate in activities, 

and enjoy corresponding entitlements;

The zone access entitlement code (letter, number and colour) is also shown 

on the HAGIAC. The venue access codes, zone access entitlement codes and 

accessible zones are listed as follows:

Venue access code

Venue Code

All competition and training venue ∞

All non-competition venues（except HQ, IBC, MPC, AV, TOV and MEV） ALL

OCA Headquarters Hotel HQ

Main Media Centre
Main Press Centre MPC

International Broadcast Centre IBC

Athletes Village Residential Zone AV

Technical Official Village TOV

Media Village MEV

Venue accreditation zone

Name Code

Competition Zone BLUE

Venue Operations Zone RED

General Circulation Zone WHITE

Athletes Preparation Zone 2

Press Operations Zone 4

TV Broadcast Zone 5

OCA Family Zone 6

Venue accreditation zone access entitlements

Zone Access Entitlement Code Accessible Zone

BLUE (colour) Blue Zone, Red Zone, White Zone

RED (colour) Red Zone, White Zone

WHITE (colour) White Zone

2 Athletes Preparation Zone

4 Press Operations Zone

5 TV Broadcast Zone

6 OCA Family Zone

Reserved Seating Entitlements

Code Description  

VIP VIP Seating

S Sport Seating

M Media Seating

Athletes Dining Halls access

Pictogram Description

 Dining Privileges in the Athletes Dining Hall and the dinning halls in athletes 

sub-villages

Transport access entitlements

Code Description Transport Services Available

T1 Dedicated Vehicle for Personal Use

T1

T3

TP

T2 Two Guests Sharing One Vehicle

T2

T3 

TP

T3 Carpooling Vehicle
T3

TP

TA
Transport Services for Athletes and Team 

Officials

TA

TP
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Code Description Transport Services Available

TF Technical Official Transport Services
TF

TP

TM Transport Services for Accredited Media
TM

TP

TP Public Transport Services TP

5.2.3 Upgrade Transferable Accreditation Card

HAGOC wil l distribute a certain number of Upgrade Transferable 

Accreditation Cards (U Cards) to each NOC.

The U Card enables NOCs to upgrade the access entitlements of their 

accredited members. When using a U Card, the holder must present it together 

with his or her HAGIAC.

Each NOC will receive one (1) U Card for every 20 participating athletes. 

NOC delegations with less than 20 participating athletes will receive one (1) U 

Card.

U Card holders can access all competition venues and their General 

Circulation Zones (WHITE Zone), OCA Family Zones (Zone 6), and reserved 

seating.

A U Card is non-nominated, and there is no limit on the number of times it 

may be transferred. Lost U Cards will not be reissued.

U Cards will not provide the holders with prime events access entitlement.

5.2.4. Handling of Special Cases

(1) Loss or damage of Pre-valid HAGIACs before entry into the Chinese 

mainland

If a Pre-valid HAGIAC is lost or damaged before its holder enters the 

Chinese mainland, the holder shall immediately notify his or her NOC, which shall 

then notify HAGOC in writing.

HAGOC will cancel the lost or damaged Pre-valid HAGIAC in the 

Accreditation System. Cancelled Pre-valid HAGIACs cannot be validated.

Furthermore, the applicant will have to obtain a visa or other entry-exit 

documents for entry into/exit from the Chinese mainland. HAGOC will provide 

necessary assistance accordingly. After entering the Chinese mainland, the 

applicant can go to the MAC or an Accreditation Sub-centre and fill in a HAGIAC 

reissuance application form to apply for a new Pre-valid HAGIAC.

(2) Loss or damage of validated HAGIACs

If a validated HAGIAC is lost or damaged, its holder shall immediately notify his 

or her NOC, which shall then notify HAGOC in writing. The lost or damaged HAGIACs 

will be cancelled in the Accreditation System and cannot be validated again.

The MAC or Accreditation Sub-centres can produce a new card only after 

having received an applicant' s HAGIAC reissuance application form signed and 

stamped by his or her NOC. Before the new HAGIAC is issued, the card holder 

must return the damaged HAGIAC to the MAC or an Accreditation Sub-centre.

Category Location

Services

Pre-valid HAGIAC
Additional Access 

Pass

Infor-

mation

ServiceProduction Validation Reissuance Production Reissuance

Accreditation

Centre (MAC)

20F, Block A,

Jinjiang Times

Building

√ √ √ √ √ √

A
ccre

d
ita
tio
n
 S
u
b
-ce
n
tre

Athletes Village

Accreditation

Sub-centre

Athletes Village

(AV)
√ √ √ √ √ √

OCA Headquarters

Hotel Accreditation

Sub-centre

OCA Head-quarters 

Hotel (HQ)
√ √ √ √ √ √

Media Village

Accreditation

Sub-centre

Media Village

(MEV)
√ √ √ √ √ √
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A
ccre

d
ita
tio
n
 S
u
b
-ce
n
tre

Technical Officials

Village Accreditation

Sub-centre

Technical Officials 

Village (TOV)
√ √ √ √ √ √

Main Media Centre 

Accreditation

Sub-centre

Main Media Centre

(MMC)
√ √ √ √ √ √

A
ccre

d
ita
tio
n
 S
u
b
-ce
n
tre

Tonglu 

Accreditation

Sub-centre

Tonglu √ √ √ √ √ √

Chun' an 
Accreditation

Sub-centre

Chun' an √ √ √ √ √ √

Ningbo 

Accreditation

Sub-centre

Ningbo Xiangshan √ √ √ √ √ √

Wenzhou 

Accreditation

Sub-centre

Wenzhou √ √ √ √ √ √

Jinhua 

Accreditation

Sub-centre

Jinhua √ √ √ √ √ √

5.3 Games-spectating Policy for Athletes and Team Officials

NOC delegations submit the DDA (different discipline athlete) tickets 

request form to the NOC Services Team before 10:00 one (1) day ahead of the 

competition day. The NOC Services Team will allocate tickets to the requesting 

NOC delegations based on the number and sessions of available DDA tickets. 

Between 17:00 and 19:00 the day before the competition day, the Chef de 

Mission, Deputy Chef de Mission or Proxy Card holder of the concerned 

delegation may collect their DDA tickets at the NOC Services Centre. Any 

uncollected tickets will be collected by other NOC delegations on a first-come, 

first-served basis after 19:00. The delegations will be required to fill in the DDA 

Tickets Collection Form according to the actual situation.

5.4 Ceremonies

●  Opening Ceremony

The Opening Ceremony will be held at Hangzhou Olympic Sports Centre 

Stadium at 20:00, 23 September 2023. Each NOC delegation can send a certain 

number of athletes and team officials to take part in the Athletes Parade at the 

Opening Ceremony. The quota for Athletes Parade participants and the policy on 

Marching Passes will be released later.

●  Marching Order

NOC delegations taking part in the Athletes Parade will be arranged in the 

alphabetical order as per Annexure III of the OCA Constitution and Rules, except 

that the host country shall be the last.

●  Uniforms

TThe official uniforms and accessories worn by participants in the Athletes 

Parade should comply with the security requirements of the Opening Ceremony 

and the OCA. Please note that it is not allowed to carry bags during the parade.

●  Opening Ceremony Tickets

HAGOC, based on the actual situation of the Opening Ceremony 

programme, will provide seats and tickets for the athletes and team officials 

attending the Opening Ceremony.

●  Catering

Athletes and team officials participating in the Opening Ceremony will be 

provided with boxed meals (room temperature).
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●  Closing Ceremony

The Closing Ceremony will be held at Hangzhou Olympic Sports Centre 

Stadium at 20:00, 8 October 2023.

The flag bearers of NOC delegations will march in order. Athletes will enter 

the stadium en masse without any groupings.

Requirements on uniforms, items, as well as services for tickets, catering, 

and other services for the Closing Ceremony will be of a similar standard to those 

for the Opening Ceremony.

●  Team Welcome Ceremony

From the day when the Athletes Village opens to one (1) day before the 

Opening Ceremony of the Games, HAGOC will hold Team Welcome Ceremonies 

for NOC delegations arriving at the Athletes Village. Team Welcome Ceremonies 

will not be held in athletes sub-villages.

5.5 Medical Services

HAGOC will work closely with the public health authorities of the host city 

and co-host cities to prevent and control infectious diseases, monitor the quality 

of air, drinking water, and food, promote public hygiene and sexual health, and 

enforce smoking control.

Smoking is prohibited in all indoor areas of the Athletes Village and Games 

venues, as well as the FOPs and seating areas in stadiums.

5.6 Sport Services

  SIC

The SIC, located on the first floor, No.2 Building, Zone 7 of the Athletes 

Village, will provide information services such as competition results, and 

competition/training schedule. The SIC will also assist with sport-related inquiries, 

such as bookings or making changes to training sessions, coordinating training 

schedules, and handling sport-related issues.

The pre-opening of the SIC will be from 9 September 2023, operating 

between 08:00 and 20:00 each day, till its official opening. It will be officially 

open between 07:00 and 22:00 each day from 16 September to 11 October 

2023, and closed upon conclusion of all competitions.

The SIC will provide the following sports information and services:

●  Sport-related information from the 19th Asian Games competition 

management team and IFs/AFs and replies to competition-related questions;

●  Competition results, draws, daily training schedules, and other key 

information;

●  Distribution of training schedules to each participating team, reservation 

of training time and venues;

●  Detailed weather data and updates;

Management of INFO terminal settings to provide search results related to 

competition;

●  Facilitation of other matters.

Detailed and accurate competition materials will also be available at SIDs in 

competition venues.
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Please note that entry into the SIC will only be granted to team leaders or 

coaches with their valid HAGIACs.

  SID

The SIDs are set up at competition venues to provide the following sport-

related information for delegations:

- Competition schedule

- Training schedule

- Entry lists

- Competition results

- Technical meeting information

The service hours of SIDs will be subject to the schedule of sport/discipline 

contested in their respective venues. On a competition day, a SID will open one (1) 

hour before the first competition and close one (1) hour after the last competition.

  Games INFO

Games INFO is the Games information system providing information such as 

competition schedules, results and reports, athletes'  profiles, medal standings, 

new records, and news.

Games INFO is in English. The content displayed includes:

Category Description

Schedule
Competition schedules

Non-competition schedules, including press conferences, OCA events, etc.

Results
Competition results categorised by discipline, date and country/region, 

including entry lists, start lists, results and other sport-specific results reports

News

Flash quotes

Press conference summary

Press releases

Media communication

Profiles Profiles of athletes, coaches, officials, horses, participating teams, and NOCs

Medals

Overall medal standings

Medalists

Multiple medal winners

Sports

Competition and training schedules, results, news, medal standings and 

medalists, historical data, background of sports, competition formats and rules, 

and venue descriptions all categorised by discipline

Records Asian Games New Records and others

myINFO is the Internet sub-system of the INFO System. Its link will be 

provided on the official website of the Games. HAGOC will issue register tokens 

to designated users to meet the needs of accredited media for various event 

news data and remote Internet access in the digital era. Authenticated users will 

be able to access the INFO System using their devices (PC and tablet) and view 

Games-related information.

5.7 Catering Services

Asian Games Village Athletes Dining Hall Opening Period: 9 September - 11 

October 2023

Location Meal
Pre-opening of

Asian Games Village
Opening of Asian Games 

Village
Closing of Asian
Games Village

9.9-9.15 9.16-9.22 9.23-10.8 10.9-10.10 10.11

Athletes

Dining Hall

Breakfast 07:00-09:00 06:30-09:30

05:00-10:00

(All dishes available 

from 05:00 to 09:00)

07:00-09:30 07:00-09:30

Lunch 12:30-14:00 11:00-14:00

10:00-16:00

(All dishes available 

from 11:00 to 14:30)

11:00-14:00 09:30-11:00

Dinner 18:00-20:00 18:00-21:00

16:00-22:00

(All dishes available 

from 17:00 to 21:00)

18:00-21:00 -
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Athletes

Dining Hall

Late-

night 

Snack

- 22:00-24:00

22:00-01:00 the 

following day

(All dishes available 

from 22:30 to 24:00)

- -

5.8 Language Services

HAGOC will provide volunteer language assistance, over-the-phone 

interpretation and professional interpretation for NOC delegations and other 

Games stakeholders.

5.8.1 Volunteer Language Assistance

Language volunteers will be stationed at all competition venues and provide 

language services mainly in Chinese and English. Venue-based language 

services supervisors will send volunteers to offer language services to delegations 

if there is such a need.

Please note that language volunteers will not be available at training venues 

and during training sessions.

Chinese and English volunteer language assistance will be available at 

the Asian Games Village, the Main Media Centre (MMC) and the OCA Family 

Headquarters Hotel.

5.8.2 Over-the-phone Interpretation

In the event that volunteer language assistance is not available, the 

Multilingual Call Centre will provide over-the-phone interpretation for NOC 

delegations in need.

The Multilingual Call Centre will be in operation from 8 September to 11 

October 2023, providing over-the-phone interpretation 24 hours a day in Chinese 

and English, as well as Chinese-to-other-languages interpretation from 06:00 to 

22:00 each day.

The Multilingual Call Centre hotline number and language pairs will be 

provided before the pre-opening of the Athletes Village.

5.8.3 Professional Interpretation

HAGOC will provide professional interpretation on site or remotely for press 

conferences and meetings at all competition and non-competition venues.

5.9 Weather Services

●  The 19th Asian Games 2022 Weather Centre (“Asian Games Weather 

Centre”) will provide weather information mainly through the Games INFO 

System and the Go Hangzhou app.

●  See the following table for detailed services and products:

Product
Category

Product 
Name

Frequency of 
Information Release

Main Information
Information 
Available at

Observation
Weather 
station

observations
Real-time

The weather phenomena, temperature, 
humidity, wind direction, wind speed, 
precipitation, air pressure, and 

monitoring time from the automatic 
weather station of the venue.

Games INFO 
System and the 
Go Hangzhou 

app

Forecast
Today + 5-day
forecast

08:00
20:00

Forecast of weather phenomena, 
maximum temperature, minimum 
temperature, humidity, wind direction 
and speed, precipitation, and air 

pressure of the day and the next five (5) 
days for the venue

Games INFO 
System and the 
Go Hangzhou 

app
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48-hour
forecast

Hour-by-hour

0-48h hourly forecast of weather 
phenomena, temperature, humidity, 
wind direction and speed, precipitation, 
and air pressure for the venue

Games INFO 
System and the 
Go Hangzhou 
app (0-24h)

0-2h rolling
forecast

Every 10min
0-2h forecast of precipitation, 

temperature, humidity, wind force, 
and visibility for the venue

Go Hangzhou 
app

Weather 
alerts

High-impact 
weather 
warning

Uncertain

Current warnings for high-impact 
weather such as typhoons, strong 
convection (including strong lightning, 
thunderstorms, and short-lived heavy 
precipitation), high temperatures, and 
visibility that may hinder the normal 

operations of the Games

Games INFO 
System and the 
Go Hangzhou 

app

Local official 
warning

Uncertain

Typhoon, lightning, rainstorm, gale and 
other meteorological disaster warnings 
and signals issued by the meteorological 
authority in the competition zone where 

the venue is located

Games INFO 
System and the 
Go Hangzhou 

app

For weather 
inquiry, dial:

0571-86013371; 0571-86017002

5.10 Security

During the 19th Asian Games, appropriate and effective security measures 

will be taken in all venues of the Games in the host city and co-host cities, so as 

to create a secure environment for all Games participants.

All NOC delegation members must abide by Chinese laws and the 19th 

Asian Games security regulations during their stay in China.

5.10.1 Venues in Lockdown

In line with their functions and actual security needs, all Games venues will 

be kept in lockdown during the Games, and security perimeters and enclosed 

security zones will be set up accordingly.

Multiple venues located within the same enclosed security zone will be 

regarded as a venue cluster, and this venue cluster will be kept in lockdown 

during the Games time. Each pedestrian or vehicle must present a valid ticket 

and HAGIAC or VAPP, and undergo a security check to enter an enclosed venue 

cluster. To gain entry to any specific venue within a venue cluster, only tickets 

and HAGIACs or VAPPs will be checked and no further security checks required.

Shuttle buses that accord with the “clean to clean” principle will be exempt 

from security screening when entering the enclosed security zones.

5.10.2 Venue Access Control

Ticket and accreditation check point, pedestrian screening area, and vehicle 

screening area will be set up at the entrance(s) of all security enclosed zones.

After the security sweep and lockdown, all pedestrians and vehicles 

must present their valid tickets and HAGIACs or VAPPs, go through ticket and 

accreditation check and security check before being allowed to enter the venue.

5.10.3 Transport Security

During the Games time, HAGOC will work closely with departments of the 

municipal government to develop Games-time transport plans for competition 

venues, independent training venues, the Athletes Village (athletes sub-villages), 

official hotels, etc., and set up Asian Games Lanes with considerations of the 

competition schedule, venue distribution, and road conditions and traffic, so as to 

ensure smooth transport operations during the Games time.

5.10.4 Emergency Services

In case of an emergency, NOC delegations can approach HAGOC staff 
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members or security guards for emergency assistance in venues, or directly 

call 110 (police), 119 (fire brigade) or 120 (medical aid) for help.

5.10.5 Lists of Prohibited and Restricted Items and Prohibited Acts at Venues

Please visit Hangzhou 2022 NOCnet for lists of prohibited and restricted 

items and prohibited acts at venues, which will be released before the Games.

5.10.6 Security Liaison

During the Games, the Security Department of HAGOC will set up a 

security communication mechanism to facilitate communications between NOC 

delegation members and the Security Department.
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Appendix 2: The 19th Asian Games Training Schedule

The training hours extend from 9:00 to 21:00 each day. Team leaders may 

book the training sessions online after confirming the schedule with the Technical 

Delegate one (1) day in advance (TBC).

Pre-competition Days

September 23, 0900 – 1200, C1, 2, 3, 4, 5 (Singles Court) & C6, 7, 8 

(Doubles Court)

September 24 - 25, 0900 – 2100, C1, 2, 3, 4, 5 (Singles Court) & C6, 7, 8 

(Doubles Court)

Competition Days

September 26 – October 5, 0830 – 2030, C1, 2, 3, 4, 5 (Singles Court) 

& C6, 7, 8 (Doubles Court), exclusion of the competition schedule stated in 

Appendix 1.

Appendix 1: The 19th Asian Games General Competition Schedule (3.0 Version)

6. Appendix
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Appendix 4: The 19th Asian Games Squash Court Floor Plan/
Flow Diagram

Appendix 3: The 19th Asian Games Late Replacement of Athletes Form
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杭州亚运会官方合作伙伴
Official Prestige Partners of Hangzhou Asian Games

杭州亚运会官方独家供应商
Official Exclusive Suppliers for Hangzhou Asian Games

杭州亚运会官方赞助商
Official Sponsors of Hangzhou Asian Games

老板电器 蒙娜丽莎 耀有光 百胜中国

奥克斯 顾家家居 隅田川咖啡 松下电器

力高海格林 中国邮政

伊利 商汤科技 vivo 快手

纳爱斯集团 新东方




